
 

 

  

 

 
 

Evaluation Report 

Promas CIC 
2018/19 

 

 

 

 
 

   

 

 

 

 

 

 

 
 
 
 
Prepared for Promas CIC  
by Clarity CIC  
August 2019

I have learnt to 
take care of myself 
better so I can be a 
better carer 

I have learnt that there is 
support available, the 
situation is not hopeless 
and inaction is worse than a 
mistake in moving forward 
 

I don’t think I would have 
been able to carry on. I 
was in the most lonely 
and sad place I have ever 
been  

 



 

 

Contents 
                    
 
1  Background                     Page 1 

 Introduction 

 Mission 

 The Directors’ Perspective 

 Delivery  

 
2  Evaluation Methodology            Page 6 

 Course Feedback 

 External evaluation 

 

3  Who was engaged and how                    Page 7 
 Carer profile 

 Referral Sources 

 Signposting  

4  Impact of Caring role on attendees                                       Page 10 

 
5  The Difference Promas CIC Makes For Carers                Page 13 

 Overview 

 What have you gained / learnt? 

 Applying learning 

 Reflecting back – Feedback from Follow Up Courses 

 Reflecting back – Feedback from Focus Group 

 Social Events 

 Feedback on specific Outcomes  

 

6  Quality of the courses delivered                   Page 27 

 
7  Looking ahead  Page 30 

 
8  Conclusions and Recommendations       Page 31 
  



 

 

 
 

List of Tables and Charts 
 
Tables 
Table 1:  Promas CIC Courses July 2018 - June 2019 in Cornwall (page 2) 
Table 2:  Promas CIC Courses November 2018 to July 2019 in Devon (page 5) 
Table 3: Signposting and Further Referral Support Provided to Course Participants (page 9) 
Table 4:  Impact of caring role on attendees (page 10) 

Table 5: Reasons for attending social events (page 16) 
Table 6:  Impact on Outcomes (Cornwall Courses) (page 23) 
Table 7:  Impact on Outcomes (Devon Courses) (page 24) 
Table 8:  Participant Rating of Course Quality – Cornwall (page 27) 
Table 9: Participant Rating of Course Quality – Devon (page 28) 
Table 10:  Courses Carers would like to attend (page 30) 

 
Charts 
Chart 1 – Characteristics of carers attending courses (page 8) 
Chart 2 – Characteristics of person being cared for (page 8) 
Chart 3 – Source of referrals (Cornwall) (page 9) 
Chart 4 – Ratings of stress/anxiety/concern for the future (page 12) 

Chart 5 – Impact on ability to work or undertaken training (page 12) 

Chart 6 – Overall scores - Start and End (All Cornwall Courses) (page 13) 
Chart 7 - Overall scores - Start and End (All Devon Courses) (page 14) 
Chart 8 - Value of Social Events to Participants (page 17) 
Chart 9 – Feedback from Follow Up courses on how courses have helped (page 19) 
Chart 10 – Start & End Scores (Cornwall Courses) – broken down by Outcome area (page 22) 
Chart 11 – Start & End Scores (Devon Courses) – broken down by Outcome area (page 23) 
Chart 12 - How Promas courses have helped – feedback at Follow Up Courses (page 25) 
Chart 13 - Ability to manage challenges in caring role (page 26) 
Chart 14 - Reduction in levels of stress/anxiety/concern (page 26) 
 
 
 

Appendices 
 

A. More about Promas CIC (a) 

B. Big Lottery Outcomes (b) 

C. Additional Demographic Data (d) 

D. Overall Scores by Course (f) 

E. Average score changes (h) 

F. Breakdown of average score changes in Outcomes by Course (i) 

 



© Promas Caring for People CIC 2017. All rights reserved.  i 

 

Executive Summary 
 

 



© Promas Caring for People CIC 2017. All rights reserved.  ii 

 

 



© Promas Caring for People CIC 2017. All rights reserved.  iii 

 

 
 



© Promas Caring for People CIC 2017. All rights reserved.  iv 

 

 
 

 



    © Promas Caring for People CIC 2019. All rights reserved.      1 

 

Section 1 - Background 
 
Promas Caring for People CIC is an independent not for profit Community Interest Company 
(Reg. No. 8556494), established in 2013 with a vision:  To ensure every carer is valued and 
has access to the emotional support needed to manage their caring role. 
 
Promas CIC, based in Cornwall, provides free courses for unpaid carers primarily in Cornwall 
but also on-line and in Devon this year.  It is run by two Executive and two non-Executive 
Directors.   
 
During the year of this report, Promas CIC held contracts with Cornwall County Council and 
Devon Carers and received funding from the Triangle Trust to specifically develop on-line 
courses.  The year up to the end of March 2019 was also funded by the National Lottery 
Community Fund. 
 
 

Mission  
Promas CIC’s mission is to empower unpaid carers to develop themselves through a learning 
environment; we are enthusiastic and passionate about delivering an inclusive and exciting 
way of learning.  
 
Promas CIC’s recognises that “Sometimes life events may have had a negative impact on 
people’s ability to move forward and progress”.  
 
Promas CIC sees its role is to teach people the skills and strategies to enable them to develop 
healthier and more fulfilling lives.   
 
Promas CIC wants unpaid carers to have a healthy, active life and be part of the community. 
Promas CIC aim to combat social isolation through providing social activities and events for 
unpaid carers.  Promas CIC are committed to working with people in an inclusive and 
respectful way. 
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The Directors’ Perspective  
Promas CIC Directors, Bernie DeLord and Jenny Tarvit, have this perspective on the work of 
the organisation this year. 
 

What a year we have had! Our lottery funding ended in March 2019 and the wait for 
Extension funding began… 

 We completed our first year of a Devon contract which sees us delivering 

courses in Devon and supporting carers across Devon. So far, the feedback 

has been very positive. 

 We were successful with three-year funding from the Triangle trust to set up 

and develop our new national on-line service, launched January 2019 - 

exciting times. To date we have sold licences to Cornwall, Devon, Torbay and 

have had lots of interest from other services nationally. 

 We were invited to the Carers UK conference in July 2018 to present on our 

work in Cornwall and Devon as we have had such positive feedback and 

outcomes which have shown we are making a difference. Long may this 

continue! 

 We were successful with a Cornwall Council Tender in April 2019 for three 

years so have lots more courses planned and online licences available for 

carers in Cornwall. 

 We took on two new Bank tutors Mike and Siobhan to support the delivery of 

more courses, who start delivering in Autumn 2019. 

 We said goodbye to Rachel our Non-Executive Director who has been with us 

for the past few years. A big thank you for to her, for her help and support.  

Welcome to Matthew Stone, our new Non-Executive who comes to us with a 

wealth of experience in many sectors.  We look forwards to working with him. 

 In June we heard that we were successful with the an extension to our 

National Lottery grant, which was great news. There are many exciting things 

to come. We will be working with Citizens Advice Bureau to provide 

information and advice sessions for carers regarding benefit entitlements. We 

will be undertaking research to see what male carers would find helpful in 

their roles as carers. New courses in Nordic Walking, Mindfulness and 

Creative writing will be starting in 2020 along with all our other courses - 

watch this space. 

 We have held four social events this year for carers. Thank you to the 

Summerhouse Gallery, Trenython Manor and the Old Quay house for 

supporting and providing a lovely treat for carers in Cornwall. 

 
Thank you to our Non-Executive Directors, our volunteers and all of our supporters 
for another fruitful and exciting year. 

Bernie and Jenny 
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Promas CIC’s Non–Executive Directors, Derek Jones and Rachel Creed, have this 
commentary on the past year. 
 

Last year was a challenging and busy 12 months for Promas CIC but a positive and 

successful one.   The Reaching communities grant ended in March 2019 and a bid was 

made for extension funding. It was exciting to be successful with the Triangle Trust 

funding for three years to start the on-line service and much work has been completed to 

ensure the first seven courses are ready for national purchase.  We have sold licences to 

Cornwall, Devon and Torbay to date. Again, we were delighted to apply and put 

together a successful tender for the Council tender for the next three years. 

 

The course numbers for the face to face courses were increasing as the year progressed 

and Promas CIC needed to recruit additional Bank tutors to support Bernie and Jenny 

with delivery this has now been done and both new tutors will start in September. 

 

The Devon contract has been running for the past year with Bernie and Jenny travelling 

to Devon to deliver face to face courses and is about to start its second year. 

 

The social events have been well attended and we look forward to the 

coming year. 

 

We heard in June 2019 that we were successful with the Lottery 

extension for a further two years which gives an opportunity to 

undertake some exciting projects and develop existing work. 

 

Derek Jones Non-Executive Director 

 

 

Promas CIC have had an eventful and exciting year with developments and funding. 

Due to the attendance at CRCC meetings, Support Group talks and Carers Forums it has 

brought carers to courses and spread the word of what we offer. Our taster sessions have 

helped with allowing professionals and carers to see what our courses can teach. 

 

An exciting two-year extension to our Big Lottery funding will enable the continuation 

of courses to be delivered.  We also succeeded in securing funding from The Triangle 

Trust, Cornwall Council and Devon Carers Service. 

 

We have new Bank Tutors in place to support the delivery of courses across Cornwall. 

Our administrator who is fantastic has been promoted to Office Manager. 

 

A fabulous redesign of our website has made it more user friendly and 

we have added a video thanks to MegaReach and Plymouth 

University for filming for us. 

 

In June 2019 my Non-Exec Director position has ended due to caring 

role changes but I look forward to continuing to support Promas CIC 

in a voluntary role.   
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Delivery  
Thirty-three courses were delivered in Cornwall during the evaluation period, and 10 in 
Devon.  180 training places were taken up in Cornwall; and 58 in Devon.  Individual courses 
ranged from a couple of hours to three days and are listed below. 
 
Table 1:  Promas CIC Courses July 2018 - June 2019 in Cornwall 

Course Title Date(s) Venue Detail Attendees 

Pencil This In 3rd & 4th July  Bodmin 2 days 4 

Coping Strategies 10th July  Penzance 1 day 6 

Managing Stress in your Caring 
Role 

13th July  Truro 1 day 6 

Managing Stress in your Caring 
Role 

16th July  Liskeard 1 day 8 

Caring for Carers 11th to 13th Sept  Bodmin 3 days 5 

Caring for Carers 18th Sept  Bude 1 day 4 

Caring for Dementia Carers 19th & 20th Sept  Bude 2 days 6 

Listen, Talk, Be Heard 28th Sept  Truro 1 day 8 

Coping Strategies 18th Oct Liskeard 1 day  

Coping Strategies 20th Oct  Pool 1 day 8 

Caring for Dementia Carers 1st & 2nd Nov  Lanivet 2 days 5 

Singing for Carers 1st Nov  Truro  6 

Managing Stress in your Caring 
Role 

9th Nov  Pool 1 day 5 

Caring for Dementia Carers 14th & 15th Nov  St Austell 2 days 8 

Making Time for Art for Carers 14th Nov 2018 Liskeard  5 

Caring for Carers 27th to 29th Nov  Hayle 3 days 3 

2019     

Managing Stress in your Caring 
Role 

16th Jan  Penzance 1 day 5 

Caring for Dementia Carers 
21st Jan  Newquay 1 day  

(closed group) 
8 

Coping Strategies 31st Jan  Pool 1 day 3 

Caring for Dementia Carers 6th  & 7th  Feb  Pool 2 days 5 

Making Time for Art for Carers 12th  Feb  St Austell   6 

Caring for Carers 15th  Feb  Epiphany 
House, Truro 

1 day 10 

Caring for Carers 28th  March  Penzance 1 day 4 

Managing Stress in your Caring 
Role 

4th  April  Truro 1 day 6 

Listen, Talk, Be Heard 10th  April  Truro 1 day 6 

Managing Mental Illness 29th  April  Liskeard 1 day 5 

Caring for Dementia Carers 14th & 15th May  Penzance 2 days 7 

Making Time for Art for Carers 16th May  Truro  4 

Preparing for Change 29th & 30th May  St Austell 2 days 5 

Caring for Carers 4th to 6th June  St Austell 3 days 5 

Singing for Carers 10th June  Penzance  6 

Caring for Carers 11th June  RCHT 1 day 
(closed group) 

5 

Coping Strategies 12th June  Bude 1 day 3 
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Table 2:  Promas CIC Courses November 2018 to July 2019 in Devon 
NB  All the courses delivered in Devon were a 1 day Caring for Carers course. 

Date Venue No. of attendees 

21st Nov 2018 Exeter 7 

17th Dec 2018 Newton Abbot 9 

18th Jan 2019 Tiverton 4 

29th Jan 2019 Newton Abbot 6 

1st May 2019 Newton Abbot 4 

21st May 2019 Tavistock 3 

13th June 2019 Exeter 10 

27th June 2019 South Molton 3 

2nd July 2019 Kingsteignton 8 

8th July 2019 Tavistock 4 

 
Attendances at courses ranged from 3 to 10 people.  The average attendance over all the 
courses during the evaluation period was 5.6 people per course in Cornwall; and 5.8 in 
Devon.   The courses in Cornwall were attended by 85% of those who booked, and 73% in 
Devon.   
 
In addition to the main courses, Promas CIC also offered 2 Follow Up courses this year for 
carers who had attended a recent course – to consolidate learning and check in with carers.    

 Truro (5th December), 14 attendees 

 Pool (11th March), 6 attendees 

 
To complement the course programme, Promas CIC also organised 4 social events during 
the year. These were as follows: 

 Trenython Manor, Fowey – 22nd September - lunch.  35 attended. 

 Old Quay House - 17th November.  44 attended. 

 Summery House Gallery, Marazion – 14th December 2018.  Canapes, prosecco and 

artist talk with exhibition – free event.  20 attended. 

 Trenython Manor, Fowey - 8th June 2019, lunch.  18 attended.    
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Section 2 - Evaluation Methodology 
 
Promas CIC has a range of monitoring and evaluation processes in place.  These have 
enabled the on-going collection of data about the issues carers are facing; who is being 
reached; the quality of the courses; and the difference the courses make for carers.   
 
Course Feedback  
Promas CIC produce a feedback and evaluation report at the end of each individual course. 
(These reports are available on request from Promas CIC.)  Those attending courses are 
asked to provide information using the following tools: 

 Course Application form, which includes some monitoring information. 

 Pre-course questionnaire, which collects data on individual’s ‘current’ situation 

including in relation to stress, coping strategies, isolation, and the personal impact of 

their caring role. 

 Post-course questionnaire, which checks information from pre-course questionnaire 

and asks some additional questions about how the course has helped.  NB more 

detail is collected from those attending 2 or 3 day courses 

 Course evaluation form, which mainly collects feedback on the quality of the course, 

such as content, venue and trainers and asks what was learnt by participants. 

 
In addition, all course attendees are invited to a ‘follow up’ course.  These courses review 
progress since the previous course attended and look at the changes participants have put 
in place.   
 
External evaluation 
This year, Clarity CIC also undertook a focus group with 10 carers, exploring in more depth 
the difference the courses had made for them, looking at what works well and what could 
be improved. 
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Section 3 - Who Was Engaged and How 
 

Carer Profile 
This section reviews who was engaged in the courses and identifies where there may be gaps in 
reach. The following summary profile of course participants is based on data collected by Promas 
CIC as described in the previous section1. More detailed information can be found in the Appendix.  
This does not include carers attending the follow on courses or the social events. 

o More women than men attended courses in both Devon and Cornwall – 16 men (28% of 

attendees) in Devon; and 27 men (15%) in Cornwall.   Overall, 18% of course places were 

taken up by men. 

o 42% of course places (91) were taken by people over the age of 65, (44% in Cornwall, 35% 

in Devon); 14% course places (31) went to carers under 50 (similar %s in Devon & 

Cornwall).  The largest number of places in both Counties went to carers aged 50 to 64 

years. 

o 128 attendees in Cornwall (71%) and 32 Devon attendees (55%) said their own health was 

poor;   

o 8 attendees to Cornwall courses (4.4%) were of an ethnicity other than white British; and 2 

attendees from Devon (3.4%).    

o 29 attendees on Cornwall courses (16%) and 4 on Devon courses (7%) were in work;  

o 134 carers attending a course in Cornwall (74%) had been caring for more than 5 years; 

and 15 (26%) of those attending courses in Devon  

o 125 carers attending Cornwall courses (69%) spent more than 50 hours per week on their 

caring role; 45 carers attending courses in Devon did so (78%) 

o 44 attendees of courses in Cornwall (24%) and 12 attendees on Devon courses (21%) are 

the carer of more than one person;  

o 50% of those attending courses care for a spouse/partner (46% in Cornwall, and 62% for 

Devon); 42% care for a parent (45% in Cornwall, 34% in Devon) and 18% for a son or 

daughter over the age of 20 (19% in Cornwall, 18% in Devon).  NB some care for more than 

one person so will show up in both counts.   

 
The profile of carers and how it compares across the two Counties is illustrated in the charts 
below2. 
 
 
 
 
 
 

                                                 
1 Note that the data in this section data relates to individual course attendance rather than individuals – some 

participants will have attended more than one course in the period.  
 

2 Note that in all charts an individual carer may fall into more than one category and may also have been duplicated if 
they attended more than once course during the year 
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Chart 1 – Characteristics of carers attending courses 

 
 
Chart 2 – Characteristics of person being cared for 

 
 
 

Referral Sources 
All referrals for the Devon courses were from Devon Carers. 

Carers in Cornwall contact Promas CIC directly themselves and are also referred by other agencies.  

This year, Promas ran a small number of courses in partnership with other organisations.  In these 
cases, referrals were from the partner organisation.  For example, one course was run with 
Epiphany House and attended by the carers who normally attend there; and another was run with 
the Royal Cornwall Partnership Trust. 

64 referrals (39%) came through Promas CIC marketing/website and repeat business.  51 referrals 
(31%) were from Carer Support Workers, 18 (11%) from word of mouth and 14 (8%) from 
dementia practitioners.   
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Chart 3 – Source of referrals (Cornwall) 

 
 
‘Other’ referrers were:  GPs (7); Memory Café (3); CRASAC (2); Bude Carers Group (2); Care 
Cornwall Festival (1); Newquay Dementia Facebook group and Newquay Carers group; and 
Pentreath Ltd.  

 
 
Signposting 
Promas CIC collected information on signposting and additional support given to carers 
participating in courses.  84 carers in Cornwall, and 29 in Devon received some kind of additional 
support or signposting information, totalling 16 hours 20 minutes of support time in Cornwall and 
4 hours 40 minutes in Devon.  The following table provides an overview of the additional support 
provided: 
 
Table 3 - Signposting and Further Referral Support Provided to Course Participants 

Support / advice given Cornwall Devon 
Details of other Promas CIC courses 4 n/a 
Info/referral for counselling (including Outlook 
SW & Counselling for Carers in Devon) 

21 8 

Info/referral for Memory Matters 5 n/a 
Referral to Kernow / Carers Service 13 n/a 
Information on Carers UK 3 1 
Info/referral for CAB/money advice 2 1 
Carers groups 10 1 
Alzheimer’s Society 3 6 
Holidays  7 0 
Other support groups/organisations 14 14 
Other / general* 13 2 

 
*this includes information on a range of other organisations eg Cruse, Age UK, Pentreath, TAPS, and also 

advice on eg blue badges, benefits, autism and general emotional support.  NB some people received 

information/support on more than one topic. 
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Section 4 - Impact of Caring Role on Attendees 
 

To check on Promas’ understanding of the impact of caring on individuals, data was collected at 10 

courses (3 Caring for Carer 3 day courses, 6 Caring for Dementia Carer courses and one Pencil this 

In art course).  This provided feedback from 55 attendees.  The aim was to give additional 

background and collect more in-depth feedback.   

 

Carers attending these courses were asked about the greatest challenges they face in their caring 

role.  The most commonly mentioned were: 

 Coping with their cared for’s moods or behaviour (13) 

 Getting time out (7) 

 Practical tasks (6) 

 Balancing their caring role with other roles (5) 

Other challenges mentioned included:  staying calm (4), dealing with agencies/the system (3), 

accepting the situation (2), communication (2), lack of sleep (1), money (1), guilt (1)…. 

 

Carers were asked if being a carer had impacted on their life emotionally, physically, mental 

health, socially, sexually, financially or spiritually.  Generally, the response was “yes” – 11 people 

said “yes” and gave no details of how.  The more specific answers can be seen below: 

 

Table 4:  Impact of caring role on attendees 

Impact Number of 

attendees 

Mental Health 28 

Emotionally 25 

Socially 25 

Physically 22 

Sexual relationships 12 

Financially 10 

Spiritually  6 

 

Some examples of how being a carer affects attendees can be seen below: 

Draining physically, mentally and socially 

All of them at some time (at the moment all) 

Probably mostly – time wise, do feel stressed sometimes trying to juggle everything, 
especially with earning a living 

Emotionally – tearful and frustrated. Mentally – feeling down 

Being a carer has impacted on all of these areas. There are peaks and troughs and it also 
depends on my own health at the time 

Emotionally drained. Mental health has deteriorated over the years in as much as I feel a lot 
more stress and anxiety. Fair social life but impacted by not wanting to leave for too long 

It has changed my life completely, my cared for seems to be a different person, which puts 
a strain on the relationship. Very limited in what we can do socially, impacted my work, 
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my cared for had to stop work altogether, financially struggling. Suffering from depression 
myself 

Always exhausted. Don’t look after myself either mentally or physically. Don’t go out 
without dad 

I feel everything - managing the home, paperwork, gardening etc, is now my job alone 

Physically tired, mentally drained, suffer from anxiety, impacts on my social life and 
holidays. 

All of these in the same way or another, didn’t realise how challenging it can be, the 
hardest job in the world 

Does the phrase ‘gone to hell in a handcart’ cover it?! 

Had to give up work after 36 years in the same job. My relationship broke up last month 
due to the situation. Don’t have much of a life outside anymore 

The worst, it has put me in debt many times  

Draining physically and mentally 

It has made me panic about everything and stress over things 

I have had to retire from teaching and other part-time work has suffered. I have less 
money (only pension and Attendance Allowance). I feel like I am suffering health wise as I 
have no time to exercise properly. I don’t feel good and no longer have sex 

It has but not sure how – it’s become a way of life 

 

There were a few examples where people said there had been a positive impact, for example:   

Sexually – the opposite to what you may imagine! Spiritually – in a positive way 

The last two – financial and spiritually good 

Socialising can be tricky and restricting but it’s doable 

It has enhanced my friendships and social life – I have more freedom 

 

Attendees were then specifically asked if being a carer had affected their family life, friendships or 

social life.  Again, the majority said it had.  Some of the comments made can be seen below: 

Struggle to deal with/support my children appropriately or as much as I would want, 
because I’m under constant pressure and anything added feels too much. 

No social life, as too tired 

Family life has become strained at home and every day is focussed on care and how that 
will impact dad 

In every way as I have to consider my cared for’s wellbeing and safety at all times. Social 
activity is minimal, friends seem to have pulled away, family are very supportive but not near 

It has changed the dynamic of the family. My relationship with my brothers and aunt has 
been strengthened but also placed under some stress 

Have not felt like socialising so much as am struggling emotionally with it all. Also, short 
tempered with family sometimes 

Don’t get to see my family as much, especially my grandchildren 

Family are finding it difficult to understand 
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Carers were also asked to rate their level of stress/anxiety/concern for the future (0 – not stressed 

to 10 – highly stressed).  The average score was 6.43 and the Chart below shows the range of 

scores.  2 attendees said theirs varied greatly and have not been included in the Chart. 

NB where a carer gave a small range for their response, the mid score or lower score was used. 

 

Chart 4 – Ratings of stress/anxiety/concern for the future 

 
 

Chart 5 – Impact on ability to work or undertaken training 

Attendees were also asked if being a 

carer had affected their ability to 

work in paid employment or 

undertake training.  24 attendees 

said it had, 10 said it hadn’t.  16 said 

they were retired or this wasn’t 

applicable to them.  The remainder 

gave no response.   

 

A couple of examples of the impact 

on carers can be seen below: 
 

 

Not too much, but yes if being totally honest, I have taken time off my work to accompany 
cared for to appointments 

It is affecting my work, I am a carer by profession.  I am making mistakes 

Yes, I have reduced my hours and changed my shifts 

Yes, I have been unable to take on some work that I have been offered 

Yes, I retired early as work became too much 

Not really but it does add to stress levels 

Gave up work in 2012 to be mum’s carer 

Yes, as I’m self-employed have had to cancel work offers 

 
The data in this section highlighted the reasons why Promas runs courses, and shows the 
starting point for many of the carers attending courses.  
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Section 5 - The Difference Promas CIC Makes For Carers 
 
Overview 
Promas aims to change things for carers in a number of areas of their lives.  Some of the courses 
specifically focus on a specific area (eg Managing Stress), where others are more generic. 
 
The evaluation forms completed by carers attending courses ask for scores on a range of areas on 
a scale of 0- 5, with 5 indicating that the carer has no problem with that area.  The differences 
between start and end scores have been analysed and show the extent to which courses are 
leading to changes for carers across the range of outcomes.   
 
Chart 6 below shows the start and end scores across all outcome areas and all courses run in 
Cornwall.  The average score at the start was 2.61 and 3.45 at the end – an overall average 
increase in scores of +0.84. 
 
Chart 6 – Overall scores - Start and End (All Cornwall Courses) 

 
‘0’ is the lowest score, and ‘5’ the highest 

 
 
All the courses run in Devon, were the 1 day Caring for Carers course.  The Chart below shows 
start and end scores across all ten courses run in Devon.  The average score at the start was 2.66 
and 3.58 at the end – an overall average increase in scores of +0.93. 
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Chart 7 - Overall scores - Start and End (All Devon Courses) 

 
‘0’ is the lowest score, and ‘5’ the highest 

 
The extent of change varied across courses, and full details can be found in the Appendix.  In 
general, the Caring for Carers courses (in Cornwall and Devon) and the Caring for Dementia Carers 
courses made the most difference consistently.   
 
What have you gained/learnt? 
Attendees giving additional feedback were asked the question “What have you gained from 
attending the course and how will this help you in your caring role?”  The most frequent responses 
were:  

 having new coping strategies; 

 being better informed;  

 having more confidence; 

 prioritising their own needs / health; and  

 knowing the importance of getting help. 

 
Other responses related to:  new insights; information on services etc available; meeting others in 
the same situation and being less stressed.  A small sample of the comments made in response to 
this question are provided below. 

More confidence, more strategies, more tolerance 

A much better insight to what has been going on 

Greater awareness of the need to truly value myself as equally as I value my loved ones 
and to really prioritise giving to myself everyday – because I’m worth it! 

I have learned that I need to keep myself healthy 

To take care of myself better so I can be a better carer 

Enjoyed meeting people in similar situations, update on dementia symptoms, help to apply 
tactics to cope with difficult situations 
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A clear and concise definition of what symptoms can and have arisen with ideas and 
strategies for coping with/improving on the situation 

It has helped me recognise that more of what I’m dealing with is due to mum’s illness than 
I realised. This will make it easier to cope in future 

Reassurance that help is available and I am not alone. The advice and knowledge gained is 
bound to make my role easier and more tolerable 

To be more positive and ask for help - delegate more 

Will calm down and change what I can and not bother so much about what I can’t instead 
of beating myself up about it 

Availability of services. Confidence to approach professionals 

Definitely, the coping strategies and developing a toolkit to deal with what may lie ahead 
in my caring role 

 
These Carers were also asked “What are the most important things you have learnt from the 
course?”  The most frequent responses were:  

 coping strategies;  

 to put their own needs first; and 

 understanding/knowledge of being a carer and the dementia journey.  

 
Other themes from participants’ feedback included:  stress; reflection on their situation; 
communication methods; asking for help; and contingency planning.   The following comments are 
examples of what attendees learnt: 

To keep my boundaries firm. To give myself some time every day to keep myself healthy 

Be kind to myself 

I must do an honest self-assessment and organise help 

That I need to communicate more with my family 

Coping strategies are important, contingency planning, addressing stress and approaching 
situations differently 

How to treat cared for and to help oneself in stressful situations 

Strategies for coping, ways to make more effective use of my energy 

To let go of things that are unimportant and not my personal responsibility 

To think about myself as well as my husband 

The importance of looking after self, need for a contingency plan 

There is support available, the situation is not hopeless and inaction is worse than a 
mistake in moving forward 

Information, processes, reminder of self-care, coping with preparing for the change 

 
Applying learning 

These attendees were also asked how and when they would apply their learning.  The majority of 

respondents said they would be starting to apply their learning immediately in their caring roles.   

Others said they would be reflecting on the course and then planning changes.  A few of the 

comments made can be seen below: 
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To give myself 15 minutes every day to check-in with myself, how I really am and check 
how I am feeling. To have really honest conversations with my loved ones now and early 
on, as soon as I feel a need  

I need to read through the literature and re-evaluate, and draft out a plan – possibly 
starting next week 

I will start off small and regular 

By seeking out help as soon as I can 

Straight away, bit by bit. Going over the handouts to refresh my mind 

Read it up, think about things and implement changes pronto, especially in lifestyle 

In many aspects of daily care with mum. Decision making with mum 

Every day, starting with basic interactions with mum and dad 

Hopefully start straight away. Make a plan and stick to it, which I think will help both my 
mum and me and the rest of the family 

Now – I know how to achieve what is needed now in carers role 

 
 
Feedback from Social Events 
In addition to the courses, a small number of social events are run by Promas each year.  Carers in 
Cornwall, attending these social events completed feedback forms relating specifically to the 
event.  In total 87 feedback forms were completed at three of the four social events.   
 
39 people gave feedback on why they had attended the event.  The most common reason was to 
spend time with other carers.  Respondents could give as many reasons as they wished.  The 
responses are summarised in the Table below: 
 
Table 5: Reasons for attending social events 

Reason Number of 
responses 

% of 
responses 

To meet with other carers 22 56% 

Enjoyment 15 38% 

To support Promas 9 23% 

Other* 6 15% 
*includes: for a break, for relaxation, to feel part of something… 

 
3 people giving feedback said the last time they had time for themselves was longer than 6 
months ago.  7 (18%) said it was between a month and 6 months since they had any time to 
themselves. Most said they attended in order to meet other people, particularly other carers, and 
to support Promas CIC.   
 
Attendees were asked to tick words reflecting how the event made them feel.  Responses from 
participants who completed the evaluation forms are summarised in the Chart below. The data 
shows that the social events have a positive impact on the mood and the social connections for 
those who attended.  In particular, those attending felt ‘relaxed’ (89%); ‘happy’ (82%) and 
‘refreshed’ (71%).  No-one ticked any of the options that would suggest the events were making 
them feel worse. 
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Chart 8 - Value of Social Events to Participants 

 
 
Feedback on what attendees like, shows that the company is the most important thing (38 
responses, (44%) mentioned this.  The food was also mentioned in 32 responses – particularly 
being cooked for.  The friendly atmosphere, and fun/laughter were also key.  Some of the 
comments made can be seen below: 

Fabulous company, lovely food and laughter  

Meeting other carers, sharing problems 

No need to explain or justify what you do, amongst people who understand 

Being able to be myself 

Meeting new people. Having food cooked for me, no dishes to wash. Feeling safe and human 

Having a laugh and seeing friendly people 

Feeling that everybody knows how you're feeling 

Feeling treated 

Being with others who understand but being in a friendly, relaxed atmosphere. Not having to think 
of cared for person for 2 hours! 

 
When asked what they would say to another carer thinking of coming along, these are a few of the 
responses: 

Try it, you'll be in safe hands 

Your batteries will be recharged and you can breathe. It's a must to try 

Everyone is friendly and all in same boat so understand 

Very valuable, relaxing experience in a safe and welcome atmosphere 

Finally gave myself permission to enjoy days out on my own and it's wonderful 
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Reflecting back – Feedback from Follow Up Courses 

Twenty carers attended the two Follow Up courses run during the year.  These courses were 
offered to all carers who had attended a Promas CIC course in Cornwall, around six months after 
their attendance.  All attendees except 1, were women. 
NB the Follow Up course is not currently available in Devon.   
 
Feedback from these courses looks at the difference the previous course(s) attended have made 
to carers.  Carers were asked what they had learnt when they look back on the course(s) they had 
attended.  The most frequently mentioned were around acknowledging and meeting their own 
needs (15 carers), reflecting more (6 carers) and having improved coping strategies (5 carers).  A 
few of the comments made can be seen below: 

The need to make time for me. The way I needed to change the way I say things. 

Learnt more strategies and its ok to get things wrong, but take a stab at why, and rethink. To 
do some crafting, even if it’s only for 10 minutes at a time 

Different ways of coping. Different ways of looking at the situation. I learnt lots of things 
about myself, good and bad. I learnt more patience. I learnt that I couldn’t do everything, and 
I should look after myself 

How to make time for myself, how to listen, ask for support (from family) 

I freed up some stuck feelings and put more boundaries in place. I learned to appreciate more 
both sides of the situation and I learned I needed to take time for myself in order to care more 
efficiently 

Practical information on care issues and how and where to access support. That carers need to 
care for themselves, both physically and emotionally. The importance of maintaining social 
contact and independent activities. How to not take on everything myself, then assume no-
one else can help. That other people aren’t mind readers. To re-evaluate and continue to look 
for alternative coping strategies. I am not alone, other people understand 

I am trying to accept that when things are out of my control that there is nothing that I can do 
about it. Also, I have re -evaluated some friendships and relationships and have decided to 
focus upon positive relationships rather than unhelpful or obstructive ones 

That it was important for me to identify my own needs around my caring role. That I can 
reasonably ask for support from other family members 

Practical information on care issues and how and where to access support 

Made me a far better person and lessened my stress levels and increased my self-esteem and 
usefulness 

How to approach my caring role in a healthier way 

That I could not control every situation and protect people (family) from everything – to stop 
worrying about every time the phone beeps 

 
Carers were then asked what impact this had on their caring role.  The most common responses 
were that it had helped them to step back a bit, and to let their cared for person do more; and 
that they were now taking time for themselves and are therefore less stressed.  A few of the 
responses can be seen below: 

It has made me more positive about my caring role 

A great deal - reduced my stress, added variety for my mum 

I accept what I cannot control and understand cared for can do things for themselves 
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Changing the way I say things 

Made it a lot less frustrating 

Definitely more balance regarding caring and this has had a positive effect on myself and my 
family. I am learning to listen to myself and put my own needs forward. Sometimes my own 
needs have to be over-ridden by the circumstances, but when this happens, I have to re-stock 
myself. I can give but then I need to recharge, the term “out of spoons” is now used in my 
house and we can all communicate our needs better 

I believe that I am a little more tolerant and patient in my caring role 

It has offered practical solutions. It has enabled me to stop and look at situations, particularly 
if things are difficult and try to look at how things can be improved. I make sure that I have 
time out on a social basis. These things contribute to me feeling more able to cope 

I don’t think I would have been able to carry on. I was in the most lonely and sad place I have 
ever been 

 
Chart 9 below summarises feedback on the question asked at the Follow Up course - “Please tell 
us if the course helped you with any of the following areas of your life”.  It shows that all attendees 
felt that Promas courses had helped their communication, their well-being and their coping 
strategies.  Around a quarter of the carers attending reported no change in their feelings of being 
isolated/lonely, and a quarter reported no increase in their access to social activities.  12 carers 
(60%) said they are accessing more community services, with 8 carers (40%) saying they aren’t – 
this was the area with the least change. 
 
Chart 9 – Feedback from Follow Up courses on how courses have helped 
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Attendees at the Follow Up Courses were also asked what had, on reflection, been most useful for 
them from the courses they had attended.  There was a range of responses, with the most 
frequently mentioned being reflecting on their situation and seeing the reality of it.  Other 
responses included:  getting support, improved communication, doing things for themselves/ 
valuing themselves better, new coping strategies, and how to reduce stress.  The comments below 
illustrate the difference made: 

Feeling empowered to ask for what I need 

Reduced works hours – time for me, looking at issues clearly 

Knowing it’s ok not to do everything myself and realising it’s better to give him his 
independence too 

To not worry about every little detail and to enjoy what I have 

The statement “think if you weren’t doing this, who would”. Has become my mantra. I now 
openly and creatively seek support networks, and work to maintain them as an effective 
safety net for my heart, mind and soul 

Meeting with lots of people in the same boat and hearing useful tips on ways to cope 

That I now see myself as my own person with personal needs and desires – that I actually 
MATTER! 

How to communicate better and spend time with each other, to talk 

Realisations and priorities. Above all is the deep relationship that our family share. 
Remembering that we all love and care for each other, even when things are fraught and 
challenging. Also, rediscovering some freedom in my life, I am enjoying getting in touch with 
some aspects of myself, old and new 

The most useful suggestion was that a therapist could be helpful, which I hadn’t considered. I 
have been having weekly sessions ever since – the best thing I ever did 

Listening to others describe their day to day experiences and realising that it just isn’t me and 
my husband. By speaking to other carers I have learned to handle some situations differently. 
Also, I have decided to ask for more help. It is not always forthcoming, but I was suffering in 
silence prior to attending the Stress Management course 

Learning about how I process information and feelings and how I then react – then learning 
some different strategies which are more positive. Learning that I can’t do everything and that 
it is ok to say no 

 
 
Reflecting back – Feedback from Follow Up Courses 

Those attending the focus group were asked to describe how they felt about being a carer before 
they attended any Promas courses, and then how they felt now.  The two word clouds below show 
the differences. 
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How did you feel about being a carer before you started with Promas? 

 
And now? 
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Feedback on specific Outcome areas 
The Chart below shows the Start and End scores for the different Outcomes measured.  It shows 
that overall the courses helped carers in all areas that Promas aims to make a difference. 
 

Chart 10 – Start & End Scores (Cornwall Courses) – broken down by Outcome area 

 
 
The Chart below shows the Start and End scores for the different Outcomes measured.   It again 
shows improvements on average across all Outcomes.  
 

Chart 11 – Start & End Scores (Devon Courses) – broken down by Outcome area 
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The Table below shows the average change for each Outcome (Cornwall courses) and indicates 
whether all courses showed positive changes.  It shows that the most impact was seen in Carers 
being able to prioritise their own needs and deal with challenges within their caring role.  Less 
change was seen in the Outcomes around isolation, taking part in community activities and getting 
respite/breaks.  Full details can be found in the Appendix. 
 
Table 6:  Impact on Outcomes (Cornwall Courses) 

Outcome Average 
Change 

Number of courses with +ve/-ve changes 

Do you feel able to prioritise your own 
needs and remain healthy in your caring 
role?  

+1.09 
All courses showed improved scores except 2 
showed no change (Singing) 

Do you feel confident in managing 
challenging situations and behaviour in 
your caring role? 

+1.05 
All courses showed improved scores except 1 
showed no change (Singing) 

Do you understand and have coping 
strategies that help you in your role? 

+1.01 
All courses showed improved scores except 4 
showed no change and 1 showed -ve change 
(Making Time for Art & Singing) 

Do you have support and resources to 
help you in your caring role from 
services? 

+0.97 

All courses showed improved scores except 1 
course showed no change, and 2 showed –ve 
change.  (Making Time for Art, Caring for 
Dementia Carers) 

Do you feel able to manage stressful 
situations that occur in your caring role? 

+0.96 
All courses showed improved scores except 1 
which showed no change (Making Time for Art) 

Do you have knowledge and 
understanding of how to access help and 
communicate with professionals and 
service providers? 

+0.92 
All courses showed improved scores except 2 
showed no change and 2 showed -ve change 
(Making Time for Art & Singing) 
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Outcome Average 
Change 

Number of courses with +ve/-ve changes 

Do you have the ability to cope and deal 
with stress? 

+0.86 
All courses showed improved scores except 4 
showed no change (Making Time for Art & 
Singing) 

Do you have knowledge and 
understanding on how to look after 
yourself? 

+0.72 

All courses showed improved scores except 4 
which showed -ve changes (Singing, Making 
Time for Art and one Caring for Dementia 
Carers) 

Do you feel lonely or isolated in your 
caring role? 

+0.67 
All courses showed improved scores except 4 
showed no change and 2 showed –ve change 
(Details in Appendix) 

Do you have regular access to community 
involvement and social activities? 

+0.62 

All courses showed improved scores except 2 
courses showed no change, and 2 showed –ve 
change.  (Making Time for Art, Coping Strategies 
& Listen, Talk, Be heard) 

Do you feel confident in communicating 
in relationships with family/friends?  

+0.58 
26 courses showed positive change.  4 courses 
showed average negative change and 3 no 
change.  (Details in Appendix)  

Do you get breaks or respite? +0.56 
All courses showed improved scores except 3 
showed no change and 3 showed -ve change 
(Details in Appendix) 

 
 
The Table below shows the average change for each Outcome (Devon courses) and indicates 
whether all courses showed positive changes.  Generally, this shows a similar picture to the 
Cornwall courses, except there was also a large increase in carers’ awareness of the resources and 
services that might help them in their role.  Full details can be found in the Appendix. 
 
Table 7:  Impact on Outcomes (Devon Courses) 

Outcome Average 
Change 

Number of courses with +ve/-ve 
changes 

Do you feel confident in managing challenging 
situations and behaviour in your caring role? 

+1.21 
9 courses showed improved scores; 1 
course showed no change 

Do you have support and resources to help 
you in your caring role from services? 

+1.14 
9 courses showed improved scores; 1 
course showed no change 

Do you have knowledge and understanding of 
how to access help and communicate with 
professionals and service providers? 

+1.14 
9 courses showed improved scores; 1 
course showed no change 

Do you understand and have coping strategies 
that help you in your role? 

+1.10 All courses showed improved scores  

Do you feel able to manage stressful 
situations that occur in your caring role? 

+1.10 All courses showed improved scores  

Do you feel able to prioritise your own needs 
and remain healthy in your caring role?  

+1.02 
9 courses showed improved scores; 1 
course showed no change 

Do you have the ability to cope and deal with 
stress? 

+1.02 
All courses showed improved scores except 
1 showed no change  

Do you feel confident in communicating in 
relationships with family/friends?  

+0.86 
8 courses showed improved scores; 1 
showed no change, and 1 –ve change. 

Do you have knowledge and understanding on 
how to look after yourself? 

+0.84 All courses showed improved scores  
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Outcome Average 
Change 

Number of courses with +ve/-ve 
changes 

Do you get breaks or respite? +0.60 
8 courses showed improved scores; 2 
showed –ve change  

Do you feel lonely or isolated in your caring 
role? 

+0.55 
8 courses showed improved scores; 2 
showed –ve change  

Do you have regular access to community 
involvement and social activities? 

+0.55 
6 courses showed improved scores; 1 
showed no change, and 3 –ve change.   

 
 
Those attending Follow Up courses were asked if the Course had helped with any specific changes.  
All 10 attendees gave feedback, and the Chart below shows their responses.  At least half of those 
attending said “yes” to all the options.  All those attending said that the courses had helped them 
cope better and take more time for themselves. 
 
Chart 12:  How Promas courses have helped – feedback at Follow Up Courses 
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The following data gives specific feedback on two of the Outcomes, gained from the courses 
where attendees were asked for more feedback. 
 

Chart 13:  Ability to manage challenges in caring role  
 
 
 
Managing Challenges 
Attendees giving additional feedback at 
some courses, were asked the question 
“Do you feel better able to manage the 
challenges in your caring role?” 47 said 
“yes” – 98% of those giving an opinion. 
 
 
 
 
 

 
Chart 14:  Reduction in levels of stress/anxiety/concern  

 
Stress levels 
Attendees were asked if their levels of 
stress/anxiety/concern about the future 
would be decreased because of the 
course.  30 (54%) said it would, 13 (24%) 
said they hoped so 3 (5%) ‘maybe’ and 4 
gave no response. 
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Section 6  -  Quality of the Courses Delivered 
 
Promas routinely collects data on the quality of the courses delivered. 
 
Table 8 below shows participant satisfaction with different elements of the courses, with a score 
of 5 being ‘very satisfied’ and a score of 1 being ‘very dissatisfied’.  Feedback shows attendees 
think very highly of all elements of the courses, with 93% of scores being a ‘5’. 
 
Table 8:   Participant Rating of Course Quality - Cornwall 

Course activity 5 - Very 
satisfied 

4 3 2 1 - Very 
dissatisfied 

Organisation of the course 171 14 1 0 0 

The venue and facilities         168 15 2 0 0 

Quality of Trainer 181 4 1 0 0 

The content, handouts and 
materials 

172 14 0 0 0 

Mix of tutor input, 
activities and questions 

173 11 2 0 0 

The pace of the course 173 11 2 0 0 

Total 1038 69 8 0 0 

 

The following examples of feedback illustrate the views of participants on the quality of the 
courses. 

Thank you, an excellent course. Insightful. I appreciated having lunch provided. I am so 
grateful to be able to have access to this and for the fuel money. Both tutors lovely, very 
professional and helpful. Excellent 

Today was informative and very helpful to share / learn my own and others behaviours / 
thoughts and feelings. Thank you, really helpful, interesting and fun 

Very useful material. Excellent course, amazing coaches.   

Excellent rapport established with group 

Very informative course delivered by very knowledgeable tutors 

Brilliant course, learnt so much about caring for me as well as my husband. 

Excellent relaxation, excellent guidance and very friendly atmosphere, very approachable 
tutor, keen that everyone achieved something, very supportive, passion for subject 

Brilliant course – well put together. Structure/delivery and group participation all well 
balanced and clear.  The tutors made the course accessible and fun by being open  we 
laughed a lot. The course was a huge eye opener and made me aware of the impact my 
caring role has had on myself and our relationship 

The workshop was brilliant and so supportive! I’m so pleased I did this, I put myself out of 
my comfort zone and it paid off….  All good and enjoyable. Well done Sophie. Thank you for 
a lovely day, enjoyed this as it's something I've never done before. 

Thank you so much. Excellent course and content. Have enjoyed this course and found it 
very helpful. Excellent delivery. 

I have had a fun time today and enjoyed being around other carers. I have some thoughts 
and ideas to reflect on for the future. Thank you 
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Table 9 below shows participant satisfaction with different elements of the courses in Devon, with 
a score of 5 being ‘very satisfied’ and a score of 1 being ‘very dissatisfied’.  Feedback shows 
attendees think very highly of all elements of the courses, with 92% of scores being a ‘5’.  Most of 
the less positive scores related to the venue and facilities, neither of which were organised by 
Promas, and were the responsibility of the Commissioner - Devon Carers. 
 
Table 9: Participant Rating of Course Quality - Devon 

Course activity 5 - Very 
satisfied 

4 3 2 1 - Very 
dissatisfied 

Organisation of the course 56 2 0 0 0 

The venue and facilities*         46 10 1 1 0 

Quality of Trainer 58 0 0 0 0 

The content, handouts     
and materials 

54 3 1 0 0 

Mix of tutor input, 
activities and questions 

55 3 0 0 0 

The pace of the course 51 7 0 0 0 

Total 320 25 2 1 0 
 

*It should be noted that Promas CIC did not choose the venues for the sessions in Devon 

 
The following examples of feedback illustrate the views of participants on Devon courses on the 
quality of the courses. 

Well explained and both trainers very friendly and helpful. I was completely unaware that 
I was not coping. This course has made me sit up and take notice, also to take action. 

Exceeded all expectations 

Excellent, very thought-provoking.  

It was very good and informative, it made me think how much I am actually struggling 
and stressed when I thought I was coping. Presenters excellent. The two tutors worked 
well together and added some fab humour 

 

At the Focus Group run by external evaluators, those attending were asked to reflect on what they 
liked about Promas.  Those attending were very positive about the organisation and the courses 
they had attended.  In particular, they said how much they like the approach of Bernie & Jenny, 
and how they feel supported – the courses are not just words.  Attendees like that they don’t feel 
judged and they said they feel really safe.  Also it was seen as really important that course leaders 
really undertand what it is like to be a carer – and the small things (eg reimbursing travel 
expenses, providing food & drinks, thinking about timings etc) make a big difference.  Attendees 
also like the small group sizes and the tailored approach.  A couple of the comments made can be 
seen below: 

Real information – not ticking boxes 

Small groups, means the courses are focused on those who are attending, not just a 
standard course taught to any class.  Feels like tailored to you, and personal – and that 
leads to taking action 

Feel welcome & looked after.  All you have to do is turn up, then you get drinks, expenses, 
cake, and you don’t have to think about anything – the little thoughts & understanding 
are really important 
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More helpful than counselling course – more carer focused (understand the role & its 
impact) 

 
Participants at the longer courses (mainly Caring for Carers and Caring for Dementia Carers) were 
asked to comment on the activities which helped you learn the most?  Responses were grouped, 
and the most frequent response was “all activities”.  Specific elements mentioned the most were 
the discussions (12), the role plays (8) and information given (5).   
 
Only three attendees mentioned an activity that didn’t help them learn – 2 said there was ‘too 
much’ information and one found the theory element less helpful. 
 

Participants were asked: what changes would you make to the course to improve it? 
Only three participants suggested potential changes, the remainder felt none were needed:  

None, it was brilliant, eye opening but in a good way  

There’s always room for improvement, but I can’t think of anything obvious 

Have more time for group discussions  

Another day, as in 3 days instead of 2 (Dementia course) 

On-line availability for those who cannot attend (now available) 

 
At the focus group, participants explored what Promas could improve / do better.  Responses fell 
mainly into the following categories: 

 Promotion 

 New / more courses 

 Reaching more /different carers 

 Follow ups 

Promotion and reaching more people were felt to be the most important, with a number of 
suggestions being made including: 

 Improving the website so its easier to find Promas and easier to find your way around 

 Stressing the education message – ie its about proactively gaining skills and strategies – a 

positive way forwards 

 Thinking about general promotional materials to increase awareness of what ‘being a 

carer’ is 

 Making more use of volunteers and existing course attendees to promote the courses and 

reach more carers 
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Section 7  -  Looking ahead 
 

During the year, Promas CIC asked Carers what courses they would be interested in attending in 

the future.  A list of potential courses was provided and Carers ticked those they were interested 

in, and also had the option to suggest additional courses.  The Table below shows the responses. 

 

Table 10:  Courses Carers would like to attend 

Course Number of 
respondents 

% of 
respondents 

Managing your own guilt and living your own life  49 64% 

Coping Strategies 47 61% 

Managing stress in your caring role 45 58% 

Making sense of your emotions as a Carer 45 58% 

Mental Health 42 54% 

Mindfulness 42 55% 

Listen, Talk and Be Heard 38 49% 

Managing change in your caring role 38 49% 

Financial Advice for Carers 37 48% 

Caring 4 Dementia Carers 35 46% 

Getting the most out of your Carer's Assessment  35 46% 

Making Time for Art for Carers 31 41% 

Caring 4 Carers (3 day) 26 34% 

Singing for Carers 26 34% 

Nordic Walking (physical) 26 34% 

Mentoring & Coaching 25 33% 

Caring 4 Carers (1 day) 23 30% 

Creative writing 18 23% 

 

The feedback was used in developing funding applications and designing the offer of courses for 

the next year, and will be used in designing future programmes.  It also highlights the areas that 

Carers find the most challenging.  
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Section 8  -  Conclusions and Recommendations 
 
Conclusion 
Again, this year, feedback from participants demonstrates the high quality of the Promas CIC 
courses and the significant positive impact they are having for carers.   
 
Overall, there was particularly strong evidence this year that Courses are giving carers new skills to 
deal with their caring role and to prioritise and look after their own needs better.  Carers report 
having better coping strategies as a result of attending courses.  They also report being more 
confident, less stressed and better able to manage.  Carers report that these changes are 
maintained over time, but highlight the importance of ‘checking in’ by attending follow up 
courses, social events or another course to ensure that they keep on track.   
 
The social events are enabling Carers to feel less isolated, and better connected to other carers.   
 
 
Recommendations 
On the basis of this evaluation of activities in 2018/19 the evaluators would make the following 
recommendations: 

 Continue to deliver these (and similar) courses for carers, learning from new pilots  

 Continue to seek feedback from Carers on their needs and to develop courses based on 

these 

 Look at the proportion of return vs new attendees to courses and further develop the 
‘journey’ carers can take through Promas courses. 

 Target marketing at carers who are currently under-represented – eg carers under 65, 
working carers and men and carry out research to identify additional barriers for these 
groups in accessing support. 

 
Promas CIC were selective in the use of some more detailed evaluation materials this year – using 
them mainly at longer courses.  We recommend continuing this in the future, as well as at any new 
courses offered. In addition, we recommend the following actions. 

 As a priority, Promas CIC put in place a monitoring system that tracks individuals and their 
attendance at courses and builds evidence over time.  Many Carers in Cornwall are 
attending a number of courses and the current evaluation system doesn’t reflect this well.   
This may need additional funding or to be built into future tenders or bids.  This would 
enable Promas CIC to clearly identify numbers of individual carers as well as the numbers 
of training places taken up and to track changes in Outcomes over time.  

 Simplify course evaluation forms for short courses and courses such as Art and Singing. 

 Continue to build on the longer term evidence base through increase the number of carers 
attending Follow Up courses or completing follow up forms after six months; carrying out 
more focus groups or interviews to gain feedback after attendance; and potentially 
securing additional funding to carry out a longitudinal study of carers using Promas CIC’s 
services. 
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Appendices 
 
 

Appendix A - More about Promas CIC 
 
Values 

Integrity                               Promas CIC works in an open and transparent way              

Accountability                       This is at the core of our work and essential for an effective 

Respect/Trustworthy             To build a good reputation that is valued and trusted by carers and 
Professionals. This is essential to success and development 

Inclusion                              Inclusion is core to our organization and we lead by example 

Quality                                 To deliver and develop high quality excellent services that are 
worthwhile, effective and constantly reviewed 

 
Mission Statement 
We are committed to working with people in an inclusive and respectful way. 
 
Promas Caring for People CIC are specialists in identifying and understanding the needs of unpaid 
carers, designing and delivering free training to support them to manage the challenges of their 
caring role and remain healthy. 
 
 
Organisation Structure 

 

Directors – Jenny Tarvit and Bernie DeLord  
Non-Executive Directors - Rachel Creed and Derek Jones 

Administrator – Alison Jones 

Volunteers – Jean Cowsill, Irene Stevens,  
Carol Miles and Marie McDermott 
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Appendix B -  Big Lottery Fund Reaching Communities funding: Outcomes 

(to March 2019) 

 

Outcome 1   

Carers will have increased coping strategies in taking care of their well-being, allowing them to 

remain healthy in their roles 

 

Indicators: 

 Carers attending the courses will report having more effective coping strategies, increased 

well-being and be more able to manage stressful situations (192 carers per annum accessing 

courses) 

 Carers will report, demonstrate continued and developed well-being, coping strategies and 

stress levels through changes in behaviour and through follow-up courses (15 carers in year 

1, 30 in Years 2 & 3) 

 Carers attending the courses will report/demonstrate an increased knowledge and better 

sense of well-being and be able to remain healthy in their caring role (576 carers at the end 

of Year 3) 

 

Outcome 2 

Carers experiencing social isolation will have improved confidence, social skills, access to social 

activities and community involvement 

 

Indicators: 

 Carers attending courses/social events will report/demonstrate improved social contact and 

feel more confident, less lonely and isolated (192 carers each year) 

 Carers will report/demonstrate an ability/motivation in accessing community 

activities/groups/respite, reducing isolation (15 carers in Year 1, 30 in Years 2 & 3) 

 Carers will have the opportunity/support and resources to improve/demonstrate their 

confidence, community involvement and access of services (576 carers and end of Year 3) 

 

Outcome 3 

Carers will have improved communication and increased knowledge of how to manage challenging 

situations/behaviour in order to reduce stress 

 

Indicators: 

 Carers will report/demonstrate more effective communication skills and knowledge in 

managing challenging behaviour and a decrease in their stress levels (150 carers each year) 

 Carers will report on-going reduction in stress levels through effective/practical application 

of skills taught. Demonstrated by changes in behaviour/communication (15 carers year 1, 30 

in Years 2 & 3) 

 Carers will develop/demonstrate more effective communication/challenging skills and 

reduction in stress levels (450 at end of project) 
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Outcome 4 

Carers will have increased knowledge on accessing appropriate resources, support and 

communicate needs to organisations and professionals 

 

Indicators: 

 Carers will demonstrate skills/increased awareness in accessing help/resources, not 

previously sourced and be confident/wiling to ask organisations for help (192 carers) 

 Carers will report an increase in the level of support they have received which will improve 

their well-being and will be supported through other agencies (15 carers year 1, 30 in Years 2 

& 3) 

 Carers will have access to a range of support services and feel/demonstrate more confidence 

in asking for help (450 at end of project) 
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Appendix C -  Additional Demographic Data  
 
 
NB data from the follow up courses and social events is not included in these Tables.  
 
Table:  Gender of course attendees 

Course title Male Female Total % Male 

Caring for Carers  12 63 75 16% 

Caring for Carers 2hr session  3 1 4 75% 

Caring for Dementia Carers  13 27 40 33% 

Coping Strategies  6 16 22 27% 

Listen Talk, Be Heard  1 3 4 25% 

Listen, Talk, Be Heard  2 9 11 18% 

Making Time for Art for Carers  1 9 10 10% 

Managing Stress in your Caring Role  5 14 19 26% 

Mindfulness  0 9 9 0% 

Pencil This In  1 2 3 33% 

Preparing for Change  2 8 10 20% 

Singing for Carers  0 7 7 0% 

Young Carers Training  1 7 8 13%  
93 343 436 21% 

 
Chart:  Age of course participants 

 
 
  

0 10 20 30 40 50 60 70 80 90 100

18yrs-24yrs
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Age of course participants (2018/19)
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Chart:  Who course attendees care for 

 
NB – some carers care for more than one person, both people they care for are shown in this graph 
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Child 20+
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Appendix D - Overall Feedback Scores by Course 2018/19 

 

Cornwall Courses 
This Table shows the average scores for ALL attendees across ALL the outcomes. 
There are 12 Outcomes measured for each course.  This table shows how many did NOT have a 
positive change. 
 

Course Title Date(s) Venue Number 
giving 

feedback 

Avg 
Start 

Avg 
End 

Avg 
Differ-
ence 

Outcomes  
with -ve / 
no change 

Pencil This In 3rd & 4th July  Bodmin 4 2.71 3.33 +0.63 
2 -ve 

1 no change 

Coping Strategies 10th July  Penzance 6 2.47 3.93 +1.46 None 

Managing Stress in 
your Caring Role 

13th July  Truro 6 2.01 2.86 +0.85 None 

Managing Stress in 
your Caring Role 

16th July  Liskeard 8 2.36 3.06 +0.70 None 

Caring for Carers 
11th to 13th 
Sept  

Bodmin 5 1.63 2.96 +1.30 None 

Caring for Carers 18th Sept  Bude 4 2.81 3.94 +1.13 None 

Caring for 
Dementia Carers 

19th & 20th 
Sept  

Bude 6 3.17 3.89 +0.72 1 -ve 

Listen, Talk, Be 
Heard 

28th Sept  Truro 8 2.25 3.14 +0.89 None 

Coping Strategies 
18th Oct  
20th Oct  

Liskeard 
Pool 

8 2.54 3.17 +0.63 1 -ve 

Caring for 
Dementia Carers 

1st & 2nd Nov  Lanivet 5 1.87 3.57 +1.70 1 no change 

Singing for Carers 1st Nov  Truro 6 3.64 3.63 -0.01 
3 -ve 

5 no change 
Managing Stress in 
your Caring Role 

9th Nov  Pool 5 1.75 3.62 +1.87 None 

Caring for 
Dementia Carers 

14th & 15th 
Nov  

St Austell 8 2.53 3.38 +0.84 None 

Making Time for 
Art for Carers 

14th Nov 
2018 

Liskeard 5 3.02 3.40 +0.38 
2 -ve 

1 no change 

Caring for Carers 
27th to 29th 
Nov  

Hayle 3 3.14 4.83 +1.69 None 

Managing Stress in 
your Caring Role 

16th Jan  Penzance 5 2.55 3.08 +0.53 1 no change 

Caring for 
Dementia Carers 

21st Jan  Newquay 8 2.93 3.34 +0.42 2 -ve 

Coping Strategies 31st Jan  Pool 3 2.25 3.28 +1.03 
1 -ve 

1 no change 
Caring for 
Dementia Carers 

6th  & 7th  Feb  Pool 5 2.43 3.88 +1.45 1 no change 

Making Time for 
Art for Carers 

12th  Feb  St Austell  6 3.29 3.43 +0.14 
3 -ve 

2 no change 
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Course Title Date(s) Venue Number 
giving 

feedback 

Avg 
Start 

Avg 
End 

Avg 
Differ-
ence 

Outcomes  
with -ve / 
no change 

Caring for Carers 15th  Feb  
Epiphany 
House, 
Truro 

10 2.18 2.87 +0.68 None 

Caring for Carers 28th  March  Penzance 4 3.17 3.98 +0.81 1 no change 

Managing Stress in 
your Caring Role 

4th  April  Truro 6 3.03 3.96 +0.93 None 

Listen, Talk, Be 
Heard 

10th  April  Truro 6 2.93 3.46 +0.53 2 no change 

Managing Mental 
Illness 

29th  April  Liskeard 5 2.40 3.35 +0.95 1 -ve 

Caring for 
Dementia Carers 

14th & 15th 
May  

Penzance 7 2.04 3.19 +1.15 None 

Making Time for 
Art for Carers 

16th May  Truro 4 2.94 3.08 +0.15 
1 -ve 

6 no change 
Preparing for 
Change 

29th & 30th 
May  

St Austell 5 2.87 3.82 +0.95 None 

Caring for Carers 
4th to 6th 
June  

St Austell 5 2.67 3.57 +0.90 1 -ve 

Singing for Carers 10th June  Penzance 6 3.22 3.38 +0.15 
2 -ve 

4 no change 

Caring for Carers 11th June  RCHT 5 2.03 3.57 +1.53 None 

Coping Strategies 12th June  Bude 3 2.53 3.19 +0.67 3 no change 

NB 12 Outcomes are scored 

 

Devon Courses 

All Courses were 1 day ‘Caring for Carers’ courses 

Date(s) Venue Number 
giving 

feedback 

Avg 
Start 

Avg 
End 

diff 
Avg 

Number outcomes  
with -ve change* 

21st Nov 2018 Exeter 7 3.00 3.52 +0.52 None (1 no change) 

17th Dec 2018 Newton Abbot 9 2.78 3.98 +1.20 None  

18th Jan 2019 Tiverton 4 2.25 3.02 +0.77 2 

29th Jan 2019 Newton Abbot 6 2.56 3.60 +1.04 None  

1st May 2019 Newton Abbot 4 2.71 3.33 +0.63 2 (& 2 with no change) 

21st May 2019 Tavistock 3 1.92 3.97 +2.06 None  

13th June 2019 Exeter 10 2.18 3.58 +1.41 None  

27th June 2019 South Molton 3 2.67 3.00 +0.33 2 (& 1 with no change) 

2nd July 2019 Kingsteignton 8 3.16 3.60 +0.45 3 (& 1 with no change) 

8th July 2019 Tavistock 4 3.02 3.69 +0.67 None  
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Appendix E - Average score changes across Outcomes (by course type) 2018/19 

 

 
Course title No. 

Courses 
No. 

carers 
Avg 

difference 
Notes 

Caring for Carers (Cornwall) 7 36 +1.06 
Averages ranged from 
+0.68 to +1.53 

Caring for Dementia Carers  6 39 +0.98 
Averages ranged from 
+0.42 to +1.70 

Managing Mental Illness 1 5 +0.95 
Only 1 course, with fairly 
low numbers.   

Preparing for Change  1 5 +0.95 
Only 1 course, with fairly 
low numbers.   

Coping Strategies  4 20 +0.94 
Averages ranged from 
+0.63 to +1.46 

Managing Stress in your Caring Role 5 30 +0.94 
Averages ranged from 
+0.53 to +1.87 

Overall Average 33 180 +0.83  

Listen, Talk, and Be Heard  2 14 +0.73 
Only 2 courses.  Averages 
were +0.53 and +0.89 

Pencil This In / Making Time for Art 4 19 +0.31 
Averages ranged from 
+0.14 to +0.63 

Singing for Carers 2 12 +0.07 
Only 2 courses.  Averages 
were +0.15 and -0.01 

 

 

Caring for Carers (Devon) 10 58 +0.93 
Averages were between 
+0.33 and +2.06 
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Appendix F - Breakdown of average score changes in Outcomes (by course) 2018/19 

 
 
Do you feel able to manage stressful situations that occur in your caring role? 
One course where the end average score was lower than the start.  The overall average difference for this 
Outcome was slightly higher than last year’s overall average of +0.80. 

 
Course title No. 

Courses 
No. 

carers 
Avg diff Number courses with +ve 

/-ve change 

Managing Mental Illness 1 5 +1.80 +ve 

Managing Stress in your Caring Role 5 30 +1.23 All +ve 

Coping Strategies  4 20 +1.10 All +ve 

Caring for Dementia Carers  6 39 +1.05 All +ve 

Listen, Talk, and Be Heard  2 14 +1.00 All +ve 

Overall Average 33 180 +0.96  

Caring for Carers (Cornwall) 7 36 +0.89 All +ve 

Preparing for Change  1 5 +0.80 +ve 

Pencil This In / Making Time for Art 4 19 +0.53 3 +ve, 1 no change 

Singing for Carers 2 12 +0.33 All +ve 

 

Caring for Carers (Devon) 10 58 +1.10 All +ve 

 
 
 
Impact area:  Do you understand and have coping strategies that help you in your role? 
One course where the end average score was lower than the start, and 4 where there was no change on 
average.  The overall average difference for this Outcome was higher than last year (+0.80). 
.   

Course title No. 
Courses 

No. 
carers 

Avg diff Number courses with +ve 
/-ve change  

Managing Mental Illness 1 5 +1.40 +ve 

Preparing for Change  1 5 +1.40 +ve 

Caring for Dementia Carers  6 39 +1.31 All +ve 

Caring for Carers (Cornwall) 7 36 +1.17 All +ve 

Managing Stress in your Caring Role 5 30 +1.17 All +ve 

Coping Strategies  4 20 +1.15 All +ve 

Overall Average 33 180 +1.01  

Listen, Talk, and Be Heard  2 14 +0.86 All +ve 

Pencil This In / Making Time for Art 4 19 +0.26 1 +ve, 2 no change, 1 -ve 

Singing for Carers 2 12 0.00 2 no change 

 
Caring for Carers (Devon) 10 58 +1.10 All +ve 
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Do you have knowledge and understanding on how to look after yourself? 
Four courses where the end average score was lower than the start, and 4 where there was no change on 
average.  The overall average difference for this Outcome was about the same as last year (+0.70). 

 

Course title No. 
Courses 

No. 
carers 

Avg 
diff 

Number courses with 
+ve /-ve change  

Caring for Carers (Cornwall) 7 36 +1.25 All +ve 

Preparing for Change  1 5 +1.20 +ve 

Managing Stress in your Caring Role 5 30 +0.77 All +ve 

Caring for Dementia Carers  6 39 +0.74 5 +ve, 1 -ve 

Overall Average 33 180 +0.72  

Coping Strategies  4 20 +0.70 All +ve 

Listen, Talk, and Be Heard  2 14 +0.64 All +ve 

Managing Mental Illness 1 5 +0.60 +ve 

Pencil This In / Making Time for Art 4 19 +0.26 3 +ve, 1 -ve 

Singing for Carers 2 12 -0.33 Both -ve 

 
Caring for Carers (Devon) 10 58 +0.84 All +ve 

 
 
 
Do you have the ability to cope and deal with stress? 
No courses where the end average score was lower than the start, and 4 where there was no change on 
average (and one in Devon).  The overall average difference for this Outcome was higher than last year 
(+0.74). 
 

Course title No. 
Courses 

No. 
carers 

Avg 
diff 

Number courses with 
+ve /-ve change  

Preparing for Change  1 5 +1.20 +ve 

Managing Mental Illness 1 5 +1.20 +ve 

Coping Strategies  4 20 +1.10 All +ve 

Managing Stress in your Caring Role 5 30 +1.07 All +ve 

Caring for Carers (Cornwall) 7 36 +1.06 All +ve 

Caring for Dementia Carers  6 39 +0.97 All +ve 

Overall Average 33 180 +0.86  

Listen, Talk, and Be Heard  2 14 +0.57 All +ve 

Pencil This In / Making Time for Art 4 19 +0.21 2 +ve, 2 no change 

Singing for Carers 2 12 +0.00 2 no change 

 
Caring for Carers (Devon) 10 58 +1.02 9 +ve, 1 no change 
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Do you feel confident in communicating in relationships with family/friends? 
4 courses where the end average score was lower than the start, and 3 where there was no change on 
average (and one negative & one no change in Devon).  The overall average difference for this Outcome was 
higher than last year (+0.36). 
 

Course title No. 
Courses 

No. 
carers 

Avg diff Number courses with +ve 
/-ve change  

Managing Mental Illness 1 5 +1.40 +ve 

Preparing for Change  1 5 +1.40 +ve 

Caring for Carers (Cornwall) 7 36 +0.89 All +ve 

Managing Stress in your Caring Role 5 30 +0.80 All +ve 

Listen, Talk, and Be Heard  2 14 +0.71 All +ve 

Overall Average 33 180 +0.58  

Caring for Dementia Carers  6 39 +0.46 4 +ve, 1 =, 1 -ve 

Pencil This In / Making Time for Art 4 19 +0.32 2 +ve, 1 =, 1 -ve 

Coping Strategies  4 20 +0.25 3 +ve, 1 = 

Singing for Carers 2 12 -0.17 2 -ve 

 

Caring for Carers (Devon) 10 58 +0.86 8 +ve, 1 =, 1 –ve  

 
 
 
Do you have regular access to community involvement and social activities? 
2 courses where the end average score was lower than the start, and 2 where there was no change on 
average (and 3 negative & one no change in Devon).  The overall average difference for this Outcome was 
slightly higher than last year (+0.53). 
 

Course title No. 
Courses 

No. 
carers 

Avg diff Number courses with +ve 
/-ve change  

Caring for Carers (Cornwall) 7 36 +1.03 All +ve 

Managing Mental Illness 1 5 +0.80 +ve 

Caring for Dementia Carers  6 39 +0.77 All +ve 

Coping Strategies  4 20 +0.70 3 +ve, 1 no change 

Overall Average 33 180 +0.62  

Listen, Talk, and Be Heard  2 14 +0.57 1 +ve, 1 no change 

Managing Stress in your Caring Role 5 30 +0.43 All +ve 

Singing for Carers 2 12 +0.42 All +ve 

Preparing for Change  1 5 +0.20 +ve 

Pencil This In / Making Time for Art 4 19 -0.05 2 -ve 

 

Caring for Carers (Devon) 10 58 +0.55 6 +ve, 1 =, 3 –ve  
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Do you feel lonely or isolated in your caring role? 
2 courses where the end average score was lower than the start, and 4 where there was no change on 
average (and 2 negative in Devon).  The overall average difference for this Outcome was slightly higher than 
last year (+0.60). 
 

Course title 
Cornwall courses 

No. 
Courses 

No. 
carers 

Avg diff Number courses with +ve 
/-ve change  

Caring for Dementia Carers  6 39 +0.90 All +ve 

Coping Strategies  4 20 +0.80 All +ve 

Managing Mental Illness 1 5 +0.80 +ve 

Listen, Talk, and Be Heard  2 14 +0.71 1 +ve, 1 = 

Managing Stress in your Caring Role 5 30 +0.70 All +ve 

Caring for Carers (Cornwall) 7 36 +0.69 5 +ve, 1 =, 1 -ve 

Overall Average 33 180 +0.67  

Preparing for Change  1 5 +0.40 +ve 

Pencil This In / Making Time for Art 4 19 +0.37 2 +ve, 2 = 

Singing for Carers 2 12 0.00 1 +ve, 1 -ve 

 

Caring for Carers (Devon) 10 58 +0.55 8 +ve, 2 –ve  

 
 
 
Do you have support and resources to help you in your caring role from services? 
2 courses where the end average score was lower than the start, and 1 where there was no change on 
average (and 1 with no change in Devon).  The overall average difference for this Outcome was higher than 
last year (+0.72). 
 

Course title No. 
Courses 

No. 
carers 

Avg diff Number courses with +ve 
/-ve change 

Managing Mental Illness 1 5 +1.60 +ve 

Caring for Carers (Cornwall) 7 36 +1.39 All +ve 

Coping Strategies  4 20 +1.35 All +ve 

Managing Stress in your Caring Role 5 30 +1.17 All +ve 

Preparing for Change  1 5 +1.00 +ve 

Overall Average 33 180 +0.97  

Listen, Talk, and Be Heard  2 14 +0.93 All +ve 

Caring for Dementia Carers  6 39 +0.79 5 +ve, 1 -ve 

Pencil This In / Making Time for Art 4 19 +0.16 2 +ve, 1 =, 1 -ve 

Singing for Carers 2 12 +0.25 All +ve 

 
Caring for Carers (Devon) 10 58 +1.14 9 +ve, 1 =  
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Do you have knowledge and understanding of how to access help and communicate with 
professionals and service providers? 
2 courses where the end average score was lower than the start, and 1 where there was no change on 
average (and 1 with no change in Devon).  The overall average difference for this Outcome was higher than 
last year (+0.72). 
 

Course title No. 
Courses 

No. 
carers 

Avg diff Number courses with +ve 
/-ve change 

Coping Strategies  4 20 +1.35 All +ve 

Caring for Dementia Carers  6 39 +1.31 All +ve 

Caring for Carers (Cornwall) 7 36 +1.28 All +ve 

Preparing for Change  1 5 +1.00 +ve 

Overall Average 33 180 +0.92  

Managing Stress in your Caring Role 5 30 +0.77 All +ve 

Listen, Talk, and Be Heard  2 14 +0.71 All +ve 

Managing Mental Illness 1 5 +0.60 +ve 

Singing for Carers 2 12 +0.17 1 +ve, 1 = 

Pencil This In / Making Time for Art 4 19 -0.05 1 +ve, 1 =, 2 -ve 

 

Caring for Carers (Devon) 10 58 +1.14 9 +ve, 1 -ve 

 
 
 
Do you feel confident in managing challenging situations and behaviour in your caring role? 
No courses where the end average score was lower than the start, and 1 where there was no change on 
average (and 1 with no change in Devon).  The overall average difference for this Outcome was higher than 
last year (+0.80). 
 

Course title No. 
Courses 

No. 
carers 

Avg diff Number courses with +ve 
/-ve change 

Caring for Dementia Carers  6 39 +1.44 All +ve 

Coping Strategies  4 20 +1.20 All +ve 

Listen, Talk, and Be Heard  2 14 +1.14 All +ve 

Caring for Carers (Cornwall) 7 36 +1.11 All +ve 

Managing Stress in your Caring Role 5 30 +1.07 All +ve 

Overall Average 33 180 +1.05  

Preparing for Change  1 5 +0.80 +ve 

Pencil This In / Making Time for Art 4 19 +0.68 All +ve 

Managing Mental Illness 1 5 +0.60 +ve 

Singing for Carers 2 12 +0.08 1 +ve, 1 no change 

 

Caring for Carers (Devon) 10 58 +1.21 9 +ve, 1 = 
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Do you get breaks or respite? 
3 courses where the end average score was lower than the start, and 3 where there was no change on 
average (and 2 with negative change in Devon).  The overall average difference for this Outcome was slightly 
higher than last year (+0.48). 
 

Course title No. 
Courses 

No. 
carers 

Avg diff Number courses with +ve 
/-ve change 

Caring for Dementia Carers  6 39 +0.79 5 +ve, 1 no change 

Caring for Carers (Cornwall) 7 36 +0.69 All +ve 

Managing Stress in your Caring Role 5 30 +0.67 All +ve 

Preparing for Change  1 5 +0.60 +ve 

Pencil This In / Making Time for Art 4 19 +0.58 All +ve 

Overall Average 33 180 +0.56  

Listen, Talk, and Be Heard  2 14 +0.50 All +ve 

Coping Strategies  4 20 +0.20 1 +ve, 1 =, 2 -ve 

Singing for Carers 2 12 +0.08 1 +ve, 1 no change 

Managing Mental Illness 1 5 -0.20 -ve 

 
Caring for Carers (Devon) 10 58 +0.60 8 +ve, 2 -ve 

 
 
 
Do you feel able to prioritise your own needs and remain healthy in your caring role? 
No courses where the end average score was lower than the start, and 2 where there was no change on 
average (and 1 with no change in Devon).  The overall average difference for this Outcome was higher than 
last year (+0.80). 
 

Course title No. 
Courses 

No. 
carers 

Avg diff Number courses with +ve 
/-ve change 

Caring for Dementia Carers  6 39 +1.75 All +ve 

Managing Stress in your Caring Role 5 30 +1.47 All +ve 

Caring for Carers (Cornwall) 7 36 +1.42 All +ve 

Coping Strategies  4 20 +1.40 All +ve 

Preparing for Change  1 5 +1.40 +ve 

Overall Average 33 180 +1.09  

Managing Mental Illness 1 5 +0.80 +ve 

Listen, Talk, and Be Heard  2 14 +0.43 All +ve 

Pencil This In / Making Time for Art 4 19 +0.42 All +ve 

Singing for Carers 2 12 0.00 2 no change 

 
Caring for Carers (Devon) 10 58 +1.02 9 +ve, 1 = 

 


