
Promas CIC runs courses for unpaid carers and its
vision is to ensure that ‘every carer is valued and has
access to the emotional support needed to manage
their caring role’. During the year of this report, due
to the pandemic, Promas delivered almost all
courses online or by phone and ran a telephone
helpline for carers in Cornwall. 
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6 online 
‘Caring for 

Dementia Carers’
courses (4 sessions 
each) for carers in
Dorset.  25 carers 

attended

Carers supportedWe delivered

News
flash

During the year
Promas were part of a successful
partnership bid to run Cornwall Council’s
Carers Service for the next 5 years

5 group courses
were delivered in
Cornwall with 31
training places

taken up 

1:1 training was
delivered to 70

carers in Cornwall
via phone and video

calls

 A helpline for
carers in Cornwall –

accessed by 92
carers

 

Developed 
a new ‘Caring for
Dementia Carers’

online course, which
will be available in 

2021/22

“The course
was a life saver

for me”
 

50% of training places were taken by
people over the age of 65; 11% course

places went to carers under 50. 63% of
helpline users were over 65, and 7%

were under 50

More women than men attended the
courses.  Overall, 16% of course places

were taken up by men and 21% of
helpline callers.

 
Over half of all carers

attending a course (56%)
had been caring for more

than 5 years 
 

“The training has given me so much
confidence in the way I am caring for a
member of my family. It has given me
some good ideas and strategies”

 
 

49 Carers (50%) attending
courses and 41 carers (45%)

using the helpline said
their own health was poor. 

 
 



Overall, all courses showed an increase in the outcome scores for participants

Courses and outcomes
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Cornwall group Courses 

Cornwall 1:1 Courses 

Devon Courses 

Dorset Courses 

Key

end score

start score

Managing stress and improved

coping strategies

Prioritising own needs, and

looking after themselves better

Reduced isolation and

improved relationships

Accessing support and

information in Caring Role

“I feel like you have opened my
eyes, helped me to reflect and make
connections about my stress. I am
less overwhelmed and feel in
control of my life"
[Participant on 1:1 training, Cornwall]

“I didn’t realise I was so stressed and
have been given help to manage this
and good resources"
[Devon Course participant]

“It served to remind me to make
time for me and to ensure I get out
more for my mental health
wellbeing "
[Participant, Nordic Walking course]

“It really made me think about
myself, my cared for and that I
need to prioritise myself”
[Participant on 1:1 training, Cornwall]

“It was lovely to meet the other
participants and gave me a sense of
connectedness through our common
purpose ”
[Participant Creative Writing course]

“I took part with my husband and
following through with suggestions
made by Bernie we have already found
communication between us has imp-
roved immensely and we are sharing
the caring role with greater ease ”
[Participant on 1:1 training, Cornwall]

“I have learned a lot about how to
get help and talk to professionals
and feel more confident  ”
[Participant on 1:1 training, Cornwall]

“Feel I have had a weight lifted off
my shoulders. I have so much more
information and resources and feel
ready to go forward  ”
[Participant on 1:1 training, Cornwall]

 (+0.57)

 (+2.01)

 (+0.76)

 (+1.02)

"At the end of the 3 sessions, I felt more confident and
better equipped to move beyond the isolation of my caring
role and engage with confidence in the outside world,
thank you" 
[Participant on 1:1 training, Cornwall]



Average Score
(out of 5)

4.99Organisation of the course

Quality of Trainer

The content, handouts and
materials

The pace of the course

Mix of tutor input, activities
and questions

4.97

4.94

4.92

4.91

Group 
courses in
Cornwall: 

4.98 out of 5
 

Devon 
courses:

4.98 out of 5
 

Dorset
courses 

4.80 out of 5
 

Participant Rating of Course
Quality – All Courses
(Average)

Course activity

A score of 5 is ‘very satisfied’ and a score of 1 ‘very dissatisfied’

“High quality course,
presentation,
ambiance, content and
context fantastic. Well
managed and well
planned – excellent”

1:1 training
courses in
Cornwall: 

4.94 out of 5
 

“Extremely informative and
incredibly well presented. Yes, it was
on zoom but it couldn’t have been
any better in person. Bernie clearly
knows  the subject well and delivered
the content professionally and in a
caring and empathetic manner" 

“The training was excellent. Bernie has a
way of making people feel comfortable,
not so easy when not face to face, and
explained everything clearly. 
I particularly liked her helpful examples
which clarified the points she was
making"

“This is by far the BEST course I have 
attended. Bernie was outgoing, 
knowledgeable and fun; although, the
topic was difficult to discuss. She
referred several times to herself having
been a carer, which is so important.
Sometimes, the instructor speaks out of
a textbook, having NOT had the
experiences we are facing. The small
number of people, five, really helped
each of us to open up and feel free to
talk about our situation.   It made us
realise we are not the only one, in this
place, at this time"

Some participants 
reflected on the use of zoom
too – mainly finding it a
positive experience which 
in some ways is easier 
to access as a Carer, as it can
be done from home

“This was my first experience
of Zoom and I thought it all
worked really well. To be able
to sit in the comfort of your
own home without the need to
be away from home while still
in my caring role and being
able to meet some lovely
people was just brilliant!
Catherine was amazing, she
included everyone in the
meeting and made it super
friendly and informative, 
thank you so much!!”

[Creative Writing Course]

[CAB course]
 

Average score

Zoom 
Experience 

 



During the year, 92 carers were supported through the
helpline on a wide range of issues. 10 professionals also
used the helpline to discuss issues their clients were
facing in their caring roles.

All of those rating the helpline 
(21 carers and 2 professionals) 
rated the service as 5 out of 5

 
“Thank you very much

you have given me my life
back"

 

143 calls 
with 92 carers

 

HELPL
INE

22 carers 
had more than 
one call through

the helpline 
(up to 11 calls for 
one individual)

 
 

70 hours 
and 14 minutes of

support was delivered to
carers – average 46

minutes per carer, with
some receiving in excess
of 3 hours support time

plus follow up

 
1.6 - the
average

number of
calls per 

carer 
 
 

Notes from the calls (recorded by
Promas staff), were analysed by the
evaluator. The most common issues
dealt with were:

Links/issues with statutory
services
Need for carer’s assessment
Information / support for
cared for person
Carer’s stress
Benefits / money issues
Dementia related issues

Looking ahead

Delivering as part of the Cornwall
Carer’s service
Setting up new activities based groups
for carers
Developing an intergenerational project
Developing grief support
Offering online courses
Finding funding to secure social events
for unpaid carers and
Developing new courses based on
carers' feedback.

Over the next year, Promas will be:

Issues for carers
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Find us
Unit 3, Wheal Agar, Tolvaddon
Energy Park, Camborne
Cornwall TR14 0HX

Call us
Phone: 01736 339226
Mobile: 07775 756454 / 07435 870

Email us
info@promas.co.uk


